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Answer Key

Unit 1: Business Trips: Making 

Reservations 

2A

True: 1

2B

1d, 2b, 3c

3

1. A, 2. C, 3. D, 4. B

5

a. non-smoking

b. upgrade

c. availability

d. multiple-day

e. itinerary

f. districts

7

1c, 2c, 3a

Unit 2: Business Trips: At the Airport 

2A

True: 1, 3

2B

1. are not, 2. brought, 3. an aisle seat, 4. 

40C, 5. doesn’t have to

3

1. B, 2. A, 3. C, 4. D

5

a. handler

b. passport

c. scale

d. aisle

e. boarding pass

f. delayed

6

1. E, 2. A, 3. D, 4. C, 5. B

7

1c, 2d

8

1. B, 2. A, 3. D, 4. C

9

1c, 2d

Unit 3: Business Trips: At the Hotel 

2A

True: 1, 2

2B

1. a separate living room, a private spa, a 

computer, and a balcony

2. is

3. fill out the registration form

4. a full gym, a business center

5. anytime

3

1. C, 2. A, 3. B

5

a. was supposed to

b. facilities

c. registration

d. get used to

e. room service



7

Correct: 1, 3, 4

Unit 4: Business Trips: At the Restaurant 

2A

True: 1, 3

2B

Linda: green salad, roast chicken, water

Rick: soup of the day, water

3

1. B, 2. A, 3. C, 4. D

6

a. highly recommended

b. interest

c. hostess

d. comes with

e. appetizer

7

Taking an order: 1, 2, 4

Placing an order: 6, 8

During a meal: 9, 10

Paying the bill: 11, 12

8

Buffalo wings, spinach salad, French onion, 

baked salmon, coffee

2


